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SQUTHWGST CENTR.~L :DISPRTCH'. . .. . 

761 1 UJesl College Drive Polor Hkghts, I1 60463-1008 (708) 448-6180 * fax (706) 44s-98823 . . '' 0 
I ,  

. .  

'July 19,2004 

. .  0 

Mr. B.. Eugene Valentine 
e SBC 9-1-1 Public Safety 

4918 W. 95" Street, Floor 2 
Oak Lawn, IL 60453 

. ., 

Dear W. Valentine: 0 

. .  

Enclosed please find the response'of your letter from June 7., 2004 concerning the tariff 
associated with wireless 9-1-1. 

Your estimated population of 94,182 is incorreGt. Based upon a recent population 
review, the current population of our system is 98,'871. My computations would indicate ' 

that the Phase I non-recumng portion to be $4,752.00. The monthly fees. wohd be 
$470.40. Upon review if you find this to be incorrect, please advise me. 

e 
' 

, ,  

, .  

e .  
. 

Sincerely,. . . .  

0 . .  

. , .  , 
, .  

. .  . .  .WilliamD.. Shanley . . 

Director 

EXHIBIT 

COMMUNITIES SERVED 
BURR RIDGE - CHICAGO RIDGE * CLARENDON HILLS * FRANKFORT FIRE PROTECTION DlSTRlC 
LEMONT' M A N H A n A N  FIRE PROTECTION DISTRICT - NEV, LENOX FIRE PROTECTlON DISTRICT 

PALOS FIRE PROTECTION DISTRICT * -ALOS HEIGHTS 9 PALOS HEIGHTS FIRE PROTECTION DISTRICT 
PALOS HILLS * PALOS PARK * WILLOWBROOK. WORTH 
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9 1 1 PUBLIC SAFETY SBC Midwest 
4918 W 95TH ST 
Floor 2 
OAKLAWN. I1 60453 

June 7,2004 

Director William Shanley 
Southwest Central Dispatch 
761 1 W. College Drive 
Palos Heights IL 60463 

William Shanley: 

On Thursday, May 26,2004 the Illinois Commerce Commission met to review the SBC- 
Illinois Wireless 9-1-1 Service proposal, and unanimously approved the tariff. As a 
result, the Wireless 9-1-1 Service tariff (included in SBC tariffNumber 20, Part 8, 
Section 3) became effective on May 31,2004 

As we reviewed during the Wireless E9-1-1 Service workshops in April, Illinois Public 
Safety Agencies accepting wireless 9-1-1 calls will now be billed for this senice based 
on the population of the area in which they provide E9-1-1 services. Billing will begin as 
of the effective date of the tariff, and in order to do so accurately, we must ensure we 
have your E9-1-1 system’s most up-to-date population estimate. 

We ask that you review your system’s population numbers, based on the estimate 
provided by SBC 9-1-1 Public Safety in late April. We then ask that you complete and 
return the attached population confirmation letter by June 30,2004. Estimates of County 
population can be found and compared to July 1,2002, updated data by going to the 
National Census Bureau web page at: 
htto://eire.census.~ov/popest/data/countles/CO-EST2OO2/CO-EST2OO2-Ol-l7.~h~ 

The population estimate we establish through this verification process will serve as the 
basis for Wireless 9-1-1 Service billing for the next five (5) years, and will remain 
unchanged during tl$s interval. This provides significant stability that should simplify 
budgeting of these ~os ts .  



e 

The rates, as approved by the ICC, are as follows: 0 

e 

0 

e 

0 

0 

0 

One (1) Wireless 9-1-1 Service Billing Unit represents each 1000 inpopulation for the 
area being served by the PSAP. Accordingly, the population in the relevant area will be 
divided by 1000 to determine the total number of Billing Units for the PSAP. Fractional 
Billing Units of .5 or more will be rounded to the next highest number. A minimum of 
one (1) Billing Unit will also apply to each rate element for each PSAF’. 

Illinois E9-1-1 systems accepting Wireless 9-1-1 Service calls will be charged: 

1. $4.80 per month, per Billing Unit, once an E9-1-1 system is equipped to receive 
wireless 9-1-1 calls at the Phase I level; 

2. $5.63 per month, per Billing Unit, once an E9-1-1 system is equipped to receive 
wireless 9-1-1 calls at the Phase I1 level; 

3. $39.96 per Billing Unit, as a one-time charge when an E9-1-1 system upgrades to 
take wireless 9-1-1 calls at the Phase I level (from not taking wireless 9-1-1 calls 
or from wireless 9-1-1 Phase 0 capability); 

4. $85.22 per Billing Unit, as a one-time charge when an E9-1-1 system upgrades to 
take wireless 9-1-1 calls at the Phase I1 level (from currently taking Phase I level 
wireless 9-1-1 traffic). 

In certain situations, the population estimate quoted in the ICC 2003 status report was for 
system areas that did not match current system areas due to E9-1-1 system boundary 
changes and/or consolidations. We will be happy to discuss this with you further should 
you wish to do so. We thank you for using Wireless 9-1-1 Service fkom SBC, and look 
forward to receiving your reply by June 30, 2004. 

Sincerely, 

a. Eugene ‘IlaCentine 

B. Eugene Valentine, ENP 
Director - E9-1-1 Operations 
SBC 9-1-1 Public Safety 

Attachment: Population Estimate confirmation letter 

e 
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B. Eugene Valentine 
SBC 9-1-1 Public Safety 
4918 W. 95th Street, Floor 2, 
Oak Lawn, IL 60453 

htr. Valentine: 

This letter is provided, pursuant to the Wireless 9-1-1 Service portion of SBC Illinois 
Section 3, to certify that the%um.lcsr @e=~rrtkE9-1-1 system taking 

of fjg,, 8 7 I for t h ~ s  purpose. 

Our Wireless E9-1-1 system is responsible for taking calls from the following geographic 
area: List E9-1-1 County Narne(s), Community Name(s), or combinations (or 
exceptions) thereof:L(/laps of ~ ~ a R l o ~ p  &c4L0 R,ocf / ? L A ~ & J  A//* Lmm5 PAL& 

We understand that this information will be used to determine the amount of charges for 
Wireless E9-1-1 service provided to us in accordance with the SBC Illinois Wireless 9-1- 
1 Service tariff. 

I1 (circle highest wireless level in use) 9-1-1 calls as of May 
E9-1-1 Network currently serves a population 

~ / L L o w b ~ ~ 6 K ,  j Cr7Zfof PAL05 jAC/bUZ; & I L U  ' 



0 

ESTIMATED CHARGES for: Southwest Central 
e 4897' 

e 

0 

0 

Based on your current estimated population of: 9 m ,  your system will be charged for 
94 billing units. In addition, based on our records, you have NOT been billed for 
Wireless 9-1-1 services under the current SBC Wireless 9-1-1 tariff, and you will 
be billed the nonrecurring charges outlined in this tariff. 

Note: These population figures are approximations based on the information contained in 
the 2003 Status Report maintained by the ICC, and population figures for your system 
will be determined to ensure accurate billing. 

Upon request to SBC for Wireless 9-1-1 services (or for current SBC customers receiving 
SBC provided Wireless 9-1-1 services), you will be charged the following rates: 

Phase 1 non-recurring portion: $3$62.24 \f4752.00 O b r l M F  1 
Phase I1 non recurring portion: $ 8010.68 

Note: for those customers previously billed under the interim Wireless 9-1-1 tariff, these 
amounts do not apply. Your system was billed: $0 under the terms of the interim SBC 
Wireless 9-1-1 Tariff. 

- 

e On a going forward basis, your sys m will b e charged the following on a monthly basis: 

Phase I1 incremental monthly charge: $ /KO2 
Phase I1 Total charge: $529.22. This is a combined phase I +phase I1 total. 

'r Phase I monthly charge: $ 4 W O  $1/70. e- M o u n t c  

0 

0 

0 

0 

Our records show that your system is equipped to support phase I. 
The ICC records indicate your system is authorized to receive Wireless 9-1-1 calls, and 
as such, these figures are applicable to your system,.as we are authorized to deliver 
Wireless 9-1-1 traffic to your system. 

In those instances where the ICC Status Report also lists a Wireless 9-1-1 surcharge 
revenue estimate for your system, we would also like to provide an estimate of the 
percentage that these charges (at the Phase I1 level) represent as a portion of your 
Wireless 9-1-1 surcharge revenue. 

Based on reported Wireless 9-1-1 surcharge revenue of: $0, the Phase 11 level recurring 
rates are only: 0 % of your surcharge revenue. 

Please note that these are estimates only, and you should increase these values for 
appropriate taxes of, (but not limited to): A 7% Telecom Tax, a 0.1% additional state tax, 
and additional (locally set) municipal taxes andor local state infrastructure taxes. 
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B. Eugene Valentine 
SBC 9-1-1 Public Safety 
4918 W. 95th Street, Floor 2, 
Oak Lawn, IL 60453 

Mr. Valentine: 

This letter is provided, pursuant to the Wireless 9-1-1 Service portion of SBC Illinois 
Section 3, to certify that the73cutHwsr @ n k E 9 - 1 - 1  system taking 

of Vg,, a 7 I for this purpose. 

our Wireless E9-1-1 system is responsible for taking calls i?om the following geographic 
area: List E9-1-1 County Name($, Community Name(s), or combinations (or 
exceptions) thereof:W/+qr .J # m R t d q  @?(c4qco R,obfi, / I _ A ~ * J  A//’, k ~ m 5  PAL& ~ ~ d k ,  

We understand that this information will be used to determine the amount of charges for 
Wireless E9-1-1 service provided to us in accordance with the SBC Illinois Wireless 9-1- 
1 Service tariff. 

I1 (circle highest wireless level in use) 9-1-1 calls as of May 
E9-1-1 Network currently serves apopulation 

WILLowbdofiK, j ~ i y o f  P4~03 M / ~ U Z ,  / Y I L U ’  



SOUTHWEST CENTRAL DiSPATCH Page l o f 2  
WIRELESS911 Account Number 773 RO7-7-1832mO 
7611 W COUEGE OR Billing Date Aug 28,2004 
PALOS HEIGHTS, ILsO4E3-IMB 

0 

Web S i  www.sbc.com 

Inuoice Number 773R071832m 

Monthly Statement 
Ju t  29 ~ Aug 28,2004 

Previous Bi l l  nn 

Payment .oo 

Adjustments .oo 
Balance .oo 
Current Charges 2,044.01 

Total Amount Due $2,044.01 

Current Charges D u e  in Full B y  sep 28.2004 

Ouestionr7 Calk 

SBC Local Services 

Repair Service: 
1-800-480-8088 

1 -800480-808a 

2,044.01 

MonlhlvSewic -Auq28lhruSeD27 
47520 

Additions and Changer to Service 
This ration of pur bil reliects charges and credits resulting horn 
accountachity. A breakdown of monthly sewice charges is included. 
Item Monthly 
No. Descriution Lluantiw Chatues 
Dale: Aug 24 2004 
Order Number: N121545280C 

Services Ertabllshed 
{Monthly Charges are Prorated from Jul I. 2004 

99 h 5 . 2 Q . 4  902.88 
uQ28.20Q%- t o i o A  
- 

1. Wireless 91 I Phase I Service 

2. W91l PHASE l-M)IMTHRU6J)(l4 
Order Number: (1W50Q1116 

4 47S.20 
615 20 

1.378.08 

Stare nfrastrxare Mamrenance Fee 6 89 
StateMdinonal Charqer 138 
IL Jnveriat Service Fee 3 31 
Tnbl Surchrger and 0th: h e r  11.54 

Taxes 
Illinois at7X E6.47 
Municipal Telecommunications Tax 
1at.i Taxes 

82.68 
179.15 

Totai SBC Local Sewicer Charger . zowm 

JID DISCONNECT.Oh ATTk TELEMARKETERS 
-WELCOME MESSAGE -SPECIAL NEEDS CENTER 
See'News You Can Jra'lor adoioonal information 
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Monthly Statement 
Mar 29 .  Apr 28,2005 

~ ~ ~~ ~- 

Previous Bill 541.59 

Payment Received 4-23. Thank You1 541.60CR 

Adjustments .oa 

Balance .01 CA 0 

Current Charges Y d  541.59 

Total Amount Due $541.58 

Current Charges Due in Full By May 25,2005 

Questions? Call: 

Plans and Services 

Repair Service: 
1-800-480-8088 

1-800-727-2273 

Total of Current Charges 

.rOlD DISCONNECTION 
See'News You Can Use' for additional informahon 

Aclurn bottom portion 4 t h  ywr r k r k i n  the endorad anvdope. 

SOUTHWEST CENTRAL DISPATCH Paga 1 of I 
Account Nunher 773 RQl-1832 8030 WIRELESS911 

1611 WCOUEGE OR Billing Date Apr 20, 2W5 
PALOS HEIGHTS. it EdM63-TolI 

Web Site 'www.sbc.com 

Invoice Nwnbar 713Pi7183204 

Monthhl Setvicm -Apr 28 thru May 27 
Wireless 91 1 Phase I Service 

Sumharser and Other Fees 

47510 

State Infrasuucure Maintsnance Fee 1 .?a 
State Additional Charges .48 
IL Universal Service Fee 1.76 
Total Surchargsr and Mher Fees 4.62 

Taxus 
Illinois at7% 33.26 
Municipal Telacommunications Tax 28.51 
Tot4  Taxas 61 n 
Total Plans and Services 54159 

541.59 

Y 

AVOID OlSCONNECllON 
All of h e  charges must be paid each month to keep your account 
current and avoid collection activities. However. certain charger 
MUST be paid in order to  avoid disconnection of basic local 
service. Currently, lor this account that amount i s  S.W. 



SOUTHWEST CENTPAL DISPATCH Page Iof1 
WIRELESS 911 Accouni Number 773 R07-1832 806 0 
1611 WCOLLEGE OR Billing Date Sep 28.2004 
PALOS HEIGHTS. ILSMSI-2071 

WebSile m.sbc .com 

0 

0 

0 

e 

e 

0 

0 

0 

20 5303-082 Monthly Statement 
Aug 29 - Sep 28,2004 

Previous Bi l l  2.044.01 

Payment -Thank You1 2.M4.01 CR 

Adjustments .oo 

Balance .oo 
Current Charges 

Current Charges Due in Full B y  

Questions? Call: 

SBC Local Services 

Repair Service: 
1-800-480-8088 

1-800-727-2273 

540.97 

Total of Current Charges 540.97 

'010 DISCONNECTION * SPECIALNEEDS CENTER 
.oELP SAVE AUFE 

See'News You Can Use'for additional information, 

Return bonum p h o n  with your s M i n  the endorsd emalwpe. 

Modhly Service. Seo 28 lhru 0 ~ 1 2 7  
Wireless 911 Phase I Service 41520 

Surchnrqes and Olhsr Fea 
Sfate lnfrarouchlre Maintenance Fee 2.38 
State Additional Charges .a 
IL Universal Service Fee 
Total Surcharges and Olher Fues 

1.14 
4.00 

Taxer 
Illinois at7X 33.26 
Municipal Telecommunicahs Tax 28.51 
TotalTawr s i n  

Total SBC Local Services Chafgur 54097 

AVOID DISCONNECTION 
All ofthe charges must be paid each month t o  keep your account 
current and avoid collection activities. However. certain charger 
MUST be paid in order m avoid disconnection of basic local 
service. Currently, for this account that amount is SOO. 

SPECIALNEEDS CENTER 
Having oouble hearing on your phone or seeing Caller ID? The SBC 
Special Needs Centercan help you find the right eguipmentfor 
your needs. To find out more, please visitwww.shopsbc.com and 
selectthe Special Needslab. Or. please call I-8CO-5411-5159. 

HELP SAVE A UFE 
Pay your SBC phone bill online for free through the SBC website 
with SBC eBill ISM) service. And now through I l/lYOI, lor each 
new enrolleek the SBC eBill service, a contributing S I X  company 
will donate El tothe Susan G. Komen Breast Cancer Foundation 
to supportthe fight against breast cancer. Goto 
sbc.comlcancerrupponfor details and learn howm enroll. 
Terms and contiions apply. 
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B. Eugene Valentine 
SBC 9-1-1 Public Safety 
4918 W. 95th Street, Floor 2, 
Oak Lawn, IL 60453 

Mr. Valentine: 

This letter is provided, pursuant to the Wireless 9-1-1 Service portion of SBC Illinois 
Tariff #20, Part 8, Section 3, to certify that the 
Wireless 
31,2004 through the SBC E9-1-1 Network currently serves apopulation 
of for this purpose. 

Our Wireless E9-1-1 system is responsible for taking calls kom the following geographic 
area: List E9-1-1 County Name(s), Community Name(s), or combinations (or 
exceptions) thereof 

We understand that this information will be used to determine the amount of charges for 
Wireless E9-1-1 service provided to us in accordance with the SBC Illinois Wireless 9-1- 
1 Service tariff. 

E9-1-1 system taking 
Phase I1 (circle highest wireless level in use) 9-1-1 calls as of May 

(signature) 

Name: 
Title: 
System Name: 
Address: 
Date: 

0 



POPULATION AS OF LAST CENSUS 2000 

June 10,2004 
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onth 8y State rn a-lt 
Aug 29 - Sep 28,2005 

&I-5303a02- 

Previous Bil l  541.58 

Payment Received 9-28 -Thank You1 

Adiiisfmenls .oo 

5415ECR 

Balance .OO 

Current Charges 541.59 

Total Amount Due $541.59 

Current Charoer Due in Full BY Ost 26.2005 

aussxions? Call: 

Plans and Services 
1.800-480-8088 

- 

541.59 

Repair Service: 
1-800-727-2273 

Total of Current Charges 541.59 

PRNEM DISCONNECT UIRECTORV ASSISTANCE 
-sac WCAl TOLL 
See"New You Can Use' lor rddiu'onnl idormathi ,  

Sutn Additionel Charses 
It Universe1 SnMce Fee 
rad SHmhngn md Olksr Fmss 

,A8 
1.16 
a2 

Ill inoirw7b 33.26 
Municipal TtlecamunicaGons Tax 
Tmal l anu  

PREVENT DISCONNECT 
Thank you for being a valued custmnef. It i s  impMaiiIm i n f m  you 
diar all cliergnt musl be paid each monai w keep your account currelit 
and peventcollecrion anivltier. In addition, please be awnre mat 
wa are requirad UI inform you of cemin cliorgos mst MUST be paid in 
orderm p r w e n t i i i m u ~ m  of baniclacal service. niEa ellarger 
ar@ alreadyincluded in We T a u  Amount Due and nre S.00. 

DIRECTORY ASSISTANCE 
Eflective lrUl4os. ribs far L o c i  Directory Asrismce will 
increesn hoin $0.95 0 $,I .Hand Nsaianal and Revene Oirmciow 
Asiimncc froin $395 m 51.99 per call far biidneaae8 win I4 
lines, up rn 2 lisrings per call. Alternetives for obtaining h a d  
numbera include SBC 'fellow & Whia Pagel and onlne et 
SMPRTpepei.comQ'J, If you hme pusadonr. plena6 call l - W - B C 8 B .  

SEC LOCALTOLL 
Cffem-ve ii/llos, the o v r d s m  k a l  Ton peak per minute rare 
will cliangs horn $0.30 w m.35 and die &peak per minute ram 
will cliaiige horn SO.?:! w f(l.26. Thin change does nol imDac1 SEC 
Long Oirtaiiceratei. Ityou have envqueaimr regarding this 
change, please comacran SEC Sewice Representative aftlie 
number li5ed on vour bill. Thank you 

98% P. 02 OCT-13-2005 11:02 16303932516 



SO THWEST CENTRAL 9-1-1 SYSTEM 
1 4 7 5  

Amount 
20-5303-000 213.33 

20-5301-000 21.64 

373.38 

(1123273 Check No: 1475 09/22/05 
Description P.O. No. Account Number 

LINES 

@2 
Ref. No. 
630261336909 TELEPHONE - WIRELESS TRUNK 

708239763008 TELEPHONE - WIRELINE 911 

708239763308 TELEPHONE - WIRELESS TRUNK 20-5303-000 
0 EXPENSE 

LINES 
20-5301-000 19.86 

20-5303-002 

20-5301-000 

708448929308 TELEPHONE - WIRELINE 911 

773R07183208 TELEPHONE - WIRELESS 911 
%47734614009 TELEPHONE - WIRELINE 911 

/\ EXPENSE 

MNTHLY TAR IF FEES 

EXPENSE ~ 

847734614308 TELEPHONE - WIRELESS TRUNK 20-5303-000 566.04 LINES 

a TOTAL 
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Monthlv Statement a 
Jul29 - Aug 28,2005 

SOUTHWEST CENTRAL DISPATCH Pags I of1  
WIRELESS911 Account Nuaher 773RO7-1832 mu 
1611 WCOLLEGEDR Billing Date Aug 28. 2005 
PALDS HEIGHTS, 1160463-2071 

Web Site www.sbc.com 

Invoice Wmher 773R01183208 

Previous Bi l l  541 59 

Payment Received 8-05. Thank You1 541.60CR 

Adjustments 00 

Balance 1 OlCR 
A 

. * - 
Current Charges p d  5qh 59 

// 

Total Amount Due (7- -8 
Current Charges Due in Full By lw 

Monthly Service. Aug 28 lhru Sep 27 
Wireless 91 I Pliase I Service 

Surehargea and Other Fees 
State lnfrasoucture Maintenance Fee 2.38 
State Additional Cliaryes A8 
It Universal Service Fee 1.76 

4.62 

075.20 

Total Surcharges and Other Fees 

Taxes 
Illinois at7X 33.26 
Municipal Telecommunications Tax 28.51 
Total Taxer 61.77 

Total Plans and Services 541.59 

Questions? Call: 

Plans and  Services 

Repair Service: 
1 -800-4a0-8oaa 

1 .a00-727-zz73 

541.59 

/ 

Total of Current Charges 5& 

-PREVENT DISCONNECT *BILLCOMPARISON 
-ENJOY THE VIEW ~~ 

See "News You Can Use'lor additional information, 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is iinportantto iiiforin you 
that all charges must be paid each mondi t o  keep your accnuntcurrmt 
and prevent collection activities. In addition. please be aware tliat 
we are required to inform you of certain charges diatMUST be paid in 
order to prevent interruptioii of basic local service. Tliese charges 
are already included in the Total Amount Due and are S.00. 

BILL COMPARISON 
SBC Illinois customers wid1 at least6 months continuous local 
service may request a free report once a year describing the 
lowest local usage bill plan'b@ on tlieir previous 6 inonths 
calling panern. Future savings are not guaranteed. Repons 
compare Standard Bands A and's rates with Local Usage Saver. 
To request a usage report call I-8W-661-2648 and follow die 
prompt% Thank you for choosing SBC Illinois. 

ENJOY THE VIEW 
liitroduciny sbc.coin/biz-eye-view3, the site that offers perspective 
on everytliing small business. With easy access to the latest news, 
expert advice, exclusive discounts and more, now you can stay iii 
tune with the rest of die small business world. without iiaviny to 
take an eye off yours. 

' 

Local Sarr ica prwidsd by SBC Ulinoir, SBC Indiana. SBC Michigan. 
SBC Ohio or SSC Wisconsin based upon the ICwiCe addrcsrloution. 

>$%. Printer, on R"c:%,a!>l<: ",>Ci \ 5  U.S. P a t  M10.950 and 0414,510 



1 4 6 5  
0 SBC (112327) Check N o :  1465 08/18/05 

P.O. NO. Account Number Amount 
8 . 7 7 2 . 3 5  

Ref. No. Description 
SEE ATTACHED REMITTANCE FOR DETAILS. 



0 6BC (112327) Check No: 14 
Ref. No. Description P.O. No. Account Number\ 6 u n t  
630261336507 TELEPHONE - WIRELINE 911 20-5301-000 3.67 

EXPENSE 

LINES 
630261336808 TELEPHONE - WIRELESS TRUNK 20-5303-000 

708239763007 TELEPHONE - WIRELINE 911 
EXPENSE 

708239763307 TELEPHONE - WIRELESS TRUNK 

708448929307 TELEPHONE - WIRELINE 911 
LINES 

20-5301-000 

20-5303-000 

20-5301-000 

358.04 

4.46 

376.45 

18 - 4 6  _. 
_EX@&SE ---. 

773R07183207 TELEPHONE - WIRELESS 911 20-5303-002 541.60 
MNTHLY TAR 1- - - 

847734614- - WlP. ELINE 911 20-5301-000 7,065 .OO 
EXPENSE 

847734614307 TELEPHONE - WIRELESS TRUNK 
LINES 

0 

0 

0 

20-5303-000 

TOTAL 

404.67 

- _ _ _ _ _ _ _ _ _ _  
8,772.35 
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SOUTHWEST CENTRAL DISPATCH Pwe 1 0 1 2  
WiRELESSSll 
7611WCOLLEGEOR Billing Dale Jut 28.2005 
PALOS HEIGHTS, lLEW3-2011 

hccount Number 773 R07.1832 806 0 

Web Sits www.sbc.com 

Invoice N w h e r  773RO7 163207 

2 0-5303-&3s Monthly Statement 
Jun 29 -Jut 28,2005 

Previous Bil l 541.59 

Payment Received 7-29 - Thank You! 541.59CR 

Adjustments .oo 

Balance .oo 

Current Charges 541.59 

Total Amount Due d 
Current Charges Due in Full By Aug 25.2005 

Monthly Sawice. Jul28thru Aua 21 
Wireless911 Phase I Service 47520 

Suaharqes and Other Fees 
State Infrarvucture Maintenance Fee 2.38 

It Universal Service Fee 1.76 
462 

State Additional Charges .la 

Total Surcharges and Other Fees 

Taxes 
Illinois at7% 33.26 
Municipal Telecommunications Tax 28.51 
lotal Taxes c1.n 

Total Plans and Services 541.59 

Chestions7 C a l l  

Plans and Services 

Repair Service: 
1-800-480-8088 

1-800-727-2273 

541.59 

Total of Current Charges 

'PREVENT DISCDNNECT -BAND CANDTOLL 

'USAGE CALL TRACE 
*ENJOY THEVIEW 
See'News You Can Use' for additional information. 

0 'BANDAANDBUSAGE -USAGE AUTO CAUBACK 
-USAGE 3-WAY CALLING 

Lou1 Services provided by SBC iliindr. SBC India*. SBC Mistigan. 
SBC Ohio or SBC Wistonsin based upon the service Bddres localion. 

U.S. Pal. M10JSO and 0414.510 
@ Printod 00 Rsyv lab le  Pam? 



1 4 5 E  
Check No: 1456 07/21/05 0 .k (112327) 
Account Number Amoun 

9,081.5 
Ref. NO. Description P . O .  No. 

SEE ATTACHED REMITTANCE FOR DETAILS. 

0 

e 



Check No: 1456 07/21/05 /C (112327) 

Amoun Description P.O. No. Account Number 

EXPENSE 

Ref. No. 
630261336506 TELEPHONE - WIRELINE 911 

20-5301-000 7.4 

709.5 630261336806 TELEPHONE - WIRELESS TRUNK 20-5303-000 

2.0 708239763006 TELEPHONE - WIRELINE 911 20-5301-000 

387.5 708239763306 TELEPHONE - WIRELESS TRUNK 20-5303-000 

18.5 708448929306 TELEPHONE - WIRELINE 911 20-5301-000 

773R07183206 TELEPHONE - WIRELESS 911 20-5303-002 541.5' 

a c 4 6 1 4 0 0 6  TELEPHONE - WIRELINE 911 20-5301-000 7,056.31 

847734614306 TELEPHONE - WIRELESS TRUNK 20-5303-000 358.2' 

LINES 

a EXPENSE 

LINES 

EXPENSE 

MNTHLY TAR IF FEES 

EXPENSE 

LINES 

I . 
- 

a 

- -  
TOTAL 9.081.51 
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Monthly Statement 
May 29 ~ Jun 28,2005 

Previous Bill 541.59 

Pavment Received 6-24 -Thank You1 541.59CR 

Adjustments .oo 

Balance .oo 

Current Charges 541.59 

Total Amount Due s w & & - 5 9  '> 
Current Charges Due in Full By Jut 26,2005 

SOUTHWEST CENTRAL DISPATCH Page 1 of 1 
WIRELESS911 Account Number 773 R07-I832 806 0 
7611WCOLLEGEDR Billing Dale Jun 28,2005 
PALOS HEIGHTS. 116M63-2071 

Web Site www.sbc.com 

Invoice Number 773R07183206 

Questions? Call: 

Plans and  Services 

Repair Service: 
1-800-480-8088 

1-800-727-2273. 

Total of Current Charges 

~ ~~ 

541.59 

541.59 

b 

*AVOID DISCONNECTION 
See "News You Can Use" lor addm'onal information. 

Monthly Service. Jun 28 thm Ju l21  
Wireless 911 Phase I Service 47520 

Surcharges and Other Fees 
State Infrastructure Maintenance Fee 
State Addibonal Charges 
I1 Universal Service Fee 
Total Surcharges and Olher Fees 

2.38 
.A8 
1.76 
4.62 

Taxes 
Illinois at7% 33 26 
Municipal Telecommunications Tax 28 51 
Total Taxes 61 n 
Total Plansand Services 541.59 

AVOID DISCONNECTION 
All oldie charges mustbe paid each montli to keep your account 
current and avoid collection activities. However, certain charges 
MUST be paid in order to avoid disconnection of basic local 
service. Currently. for this accounthat amount is $SUI. 

Lars1 Savic- provided by SBC Illinois. SBC Indiana. SBC Michigan, 
SBC Ohio or SBC Wi-niin barad upenthe serviceaddress loution. 

U.S. P a t  D410.950 and D414.510 
7 ,  Piiniedon Rec~slabic Paper 
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8,693.60 

a 

a 



0 &c (112327) Check N o :  1449 06/16/05 
Ref. N O .  Description P . O .  NO. Account Number Amount 
630261336505 TELEPHONE - WIRELINE 911 20-5301-000 3.74 

EXPENSE 

LINES 
630261336805 TELEPHONE - WIRELESS TRUNK 

708239763005 TELEPHONE - WIRELINE 911 

708239763305 TELEPHONE - WIRELESS TRUNK 

708448929305 TELEPHONE - WIRELINE 911 

0 EXPENSE 

LINES 

20-5303-000 332.95 

20-5301-000 

20-5303-000 

20-5301-000 

4.68 

364.17 

18.55 

773R07183205 TELEPHONE - WIRELESS 911 20-5303-002 541.59 

847734614005 TELEPHONE - WIRELINE 911 20-5301-000 
EXPENSE 

LINES 
847734614305 TELEPHONE - WIRELESS TRUNK 20-5303-000 

7,070.00 

357.92 

0 

0 

0 

0 

0 

TOTAL 8.693.60 

I /-- 
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541.58 

541 58CR 

00 

.oo 

541.59 

Previous Bill 

Pavment Received 5-16 -Thank Youl 

Adjustments 

Balance 

Current Charges 

Total Amount Due $541.59 
Current Charges Due in Full By Jun 24.2005 

Questions? Calk 

541.59 Plans and Services 

Repair Service. 
1-800-480-8088 

1-800-727-2273 

541.59 Total of Current Charges 

*AVOID DISCONNECTION .PAY BmLLS ONLlh€ See'Nem YOU Can Ure'lor addmonal ln~orma~on 

SOUTHWEST CENTAAL DISPATCH 
WIRELESS 911 
7611 WCOLLEGEDR 

Page l o f  I 
Account Number 773 RO7-I832 8oj o 

Billing Date May 28,2005 
PALOS HEIGHTS. It 60463-2071 

Web Site Www.sbc.com 

Invoice Number 773R07183205 

Monthly Service -May 26 thru Jnn 27 
Wireless 91 1 Phase I Service 415 20 

Surcharges and Other Fees 
sfate Infrastructure Maintenance Fee 
State Addibonal Charges 
IL Universal Service Fee 

2 38 
48 

.1* 
I t o  

4 62 Total Surcharges and Other Fees 

Taxer 
111iiiois at7% 
Municipal Telecommunications Tax 
Total Taxer 

Total Plans and Services 

33 26 
2 8 5 1  
61.77 

541.59 

AVOID DISCONNECTION 
All of the charges must be paid each month to keep your account 
current and avoid collection activities. However, cenaiil charges 
MUST be paid in order to  avoid disconnection of basic local 
service. Currently. for this accountiilat amount is $.a. 
PAY BILLS UNLINE 
Pay online witli SBC eBill(SM1 service. SBC eBill lets you view, 
manage and pay your SBC bill online for freethrough the SBC 
website. You can setup automatic recurring payments to your 
credit card or debit your bank account Go to sbc.com/autoebill for 
details and learn howto enroll. Terms and conditions apply. 


